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Northern Ireland panies are quickly realising
how i t non native speakers are -
as staff and as customers.
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To help companies meet this challenge we have
developed an exciting, innovative

“Bridging the Language Gap Workshop™

It is designed for staff training, particularly for

training supervisors and managers.
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What does this workshop cover? @ Communlty

It identifies and explains simple but effective ways aD'RECT

o A . Weorking at the heart of communities
to manage face-to-face communication with

people whose first language isn't English.

What is the Workshop format?
It is a three hour long training programme that

involves powerpoint and participative activities.



The Workshop uses an approach
that is:

e Practical
e |nformal
e Relevant
* Non-judgemental

e Down-to-earth

What are the benefits for the
Company?

e More confident, supportive
management and supervision

e |ower staff turnover

e Greater customer satisfaction

e Better staff management relations
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6 MOUNT CHARLES
BELFAST
BT7 1NZ

=g +44 028 9023 0212

FAX: +44 028 9024 4363

E-MAIL: communitydirectdwrda.net
WEB:  www.communitydirectni.com

COMPANY REG NO: NI056728.
COMMUNITY DIRECT IS A WHOLLY OWNED TRADING SUBSIDIARY
OF THE WOMEN'S RESOURCE AND DEVELOPMENT AGENCY.
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