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6 MOUNT CHARLES
BELFAST
BT7 INZ

TEL: +44.028 9023 0212

FAX: +44.028 9024 4363

E-MAIL: communitydirect@wrda.net
WEB: www.communitydirectni.com

COMPANY REG NO: NI056728.

COMMUNITY DIRECT IS A WHOLLY OWNED
TRADING SUBSIDIARY OF THE WOMEN'S
RESOURCE AND DEVELOPMENT AGENCY.
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Working at the heart of communities

Community Engagement
and Consultation Service:

INFORMING
SOCIAL POLICY
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Government can no
longer take key
policy decisions
without first having
conversations with
people who will be

affected by the
decisionsy

Department of Health,
Social Services and Public Safety




Conversations means
consultation and the consultation
process Is complex, particularly
when it involves access to the
opinions and concerns of ‘hard to
reach” marginalised community
groups.

For statutory, voluntary, or
private organisations seeking
effective consultation Community
Direct’s Consultation Service is

the answer.




We have a network
of community
based,
professionally
trained Facilitators
located throughout
Northern Ireland.
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With their expertise and a
flexible, responsive
organisational infrastructure, the
service is/strategically placed to
obtain those views vital to
public/social policy formulation
and implementation.



