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INFORMING
SOCIAL POLICY

Community Engagement
and Consultation Service:



what must happen:There’s no mistaking
Government can no
longer take key
policy decisions
without first having
conversations with
people who will be
affected by the
decisions

Department of Health,
Social Services and Public Safety



For statutory, voluntary, or
private organisations seeking
effective consultation Community
Direct’s Consultation Service is
the answer.

Conversations means
consultation and the consultation
process is complex, particularly
when it involves access to the
opinions and concerns of ‘hard to
reach’ marginalised community
groups. From initial access to final report,

we can deliver it all.



We have a network
of community

based,
professionally

trained Facilitators
located throughout

Northern Ireland.

With their expertise and a
flexible, responsive
organisational infrastructure, the
service is strategically placed to
obtain those views vital to
public/social policy formulation
and implementation.


